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Dual Disc
Frequently Asked Questions

This is a brief overview of some potential problems and a short list of possible solutions for them. We hope that this

will help you with your genuine Azuradisc Dual Disc repair machine. Please do not hesitate to call us for clarification

or any other questions.

1-800-933-4923 or

1-480-827-8786

2. Green light won't function:

-Plugged in, turned on?

-Check lid sensor with magnet, you can use

"easy load handle" and service read switch if

needed.  Magnet in handle should cause read

switch to activate green light

NOTE: can also be used on 

RED/YELLOW lights.

-Contact Azuradisc if these don't solve problem.
Sensor with magnet
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3. Poor pressure at polishing head

-Check for complete "easy load handle" connec-

tion with spindle.

-Check handle for compression at insert. 

-Check handle to large turntable alignment using

1.80" factory setting.  

If the spindles must be adjusted they should be 

moved NO more than a 1/8 th turn at a time. 

Before any adjustments loosen side base set 

screws then turn adjustment screw clockwise to 

raise and counter-clockwise to lower. After adjust

ments remove and replace base set screws with 

"blue loctite."

Connection with spindle. Check handle

1. Red light won't function:

-Plugged in, turned on?

-Check fuse

-Contact Azuradisc if these don't solve problem.

Power Switch Fuse located in AC

recepticle



4. Machine leaving "swirl marks" on discs

-Was machine primed before start up? 

(Push #1 on PLC keypad.)

-Was the PoliCool bottle shaken well before use?

-Debris or dried polish on polishing head

-If machine has been used moderately check for

PoliCool compound in bottom of basin.

-Add a slightly more aggressive pressure setting

at polishing head to disc contact area. 

-Contact Azuradisc if these don't solve problem.

5. PoliCool appears "watery"

-Was the PoliCool bottle shaken recently?

-Have the credits expired?

-Check basin for excessive build up on bottom 

NOTE: we recommend using a sponge to clean basin

daily and ringing out into basin drain or PoliCool filter

directly.

-Contact Azuradisc if these don't solve problem.
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shaken well(1) Prime on button

60 second cycle

Credits expiredShake well



A z u r a d i s c Inc.
2885 N. Nevada St. Suite #140

Chandler, Arizona 85225

1.800.933.4923

480.827.8786

www.azuradisc.com

Notes: 


